
�

�

�������������	����
�
��	�������
���������

���
����

�

�

�

��

�

�
�������������������������������� �!�� �"�� ��������������������
�
#
$%&'()*++$,%##
�
�-./01-23/./01/4�356�7-656�8/�9:-;8/6�7501:-�/.<:/6-6�/6<-=53-6�/><5:1-85:-6�/0�/3��/?05�@0?85�/>?61/0�8/68/�A-7/�
1?/.<5B���?0�/.2-:C54�/0�/3�D31?.5�3;61:5�6/�A-0�750E/:1?85�/0�.F6�9:/7;/01/6�G�659?61?7-856B��
�
�3�9:-;8/�H;/�.F6�6/�:/<?1/�/6�/3�-H;I�8/05.?0JKLMN�OPQRSTU��VWXPVYOXVQU��PTOZ[\M]L̂_̀_abMb̂McJMWORdTUXTeVfU�ZS�
VZSUXVZTZ�ZS�OU�VgRQPXTZQPh�gTiQPVWXT�Q�ZSXTddVWXT�dSjkXVgQ�<-:-�/3�:525�8/�./:7-07I-6�8/�<:5E//85:/6�/;:5</56B��/�
1:-1-�8/�;0�<:523/.-�.;G�/>1/08?85�G�H;/�-9/71-�-�/.<:/6-6�05�6l35�8/��6<-=-�6?05�8/�158-��;:5<-B��
�
�3�9:-;8/�/0�C/0/:-3�/61F�5:?/01-85�-�<:58;7156�-3?./01?7?56�G�E?056�m-7/?1/�8/�53?E-4�7506/:E-64�A;/E564�7A5753-1/4�9:;156�
6/7564�/17Bn�</:5�1-.2?o0�6/�A-0�E?615�7-656�8/�?01/015�8/�:525�8/�.-H;?0-:?-4�<-0/3/6�653-:/64�/17B��
�
�-6�9?:.-6�-�3-6�H;/�6;<3-01-0�356�8/3?07;/01/6�<;/8/0�6/:�C:-08/6�7-8/0-6�8/�8?61:?2;7?l0�</:5�1-.2?o0�</H;/=56�
?.<5:1-85:/6�5�8?61:?2;?85:/6B������
�
#
p('qrs#tru$&*rvws#)w#r+&*r+$,%#
�
�56�8/3?07;/01/6�5</:-0�8/�3-�6?C;?/01/�.-0/:-x�
�
yz QUXTeXTU�UQPgTdgSUXS�{kT�eQPPSQ�SdSeXPfUVeQ�m|}~�8/�356�7-656n4�-;0H;/�1-.2?o0�<5:�1/3o95054�A-7?o0856/�
<-6-:�<5:�;0�?.<5:1-85:4�8?61:?2;?85:4�.-G5:?61-�5�8/1-33?61-�2:?1F0?75B��08?7-0�H;/�A-0�357-3?�-85�-3�<:5E//85:�-�
1:-Eo6�8/�6;��/2�5�8/�;0-�9/:?-4�8?:/715:?5�/17B�G�6/=-3-0�H;/�H;?/:/0�A-7/:�;0�RSZVZQh�SU�QeTWVQUSW�
eQUWVZSPTYdSh�ZS�gSPeTUekT���
�

yz�3�eQPPSQ�SdSeXPfUVeQ��OS�OXVdV�TU�SW�WVgVdTP�Td�TOX�UXVeQ�8/�-H;o3�-3�H;/�H;?/:/0�6;<3-01-:B���E/7/6�05�6/�
.53/61-0�0?�6?H;?/:-�/0�/0E?-:�;0�75::/5�8/68/�;0-�7;/01-�<575�656</7A56-�G�35�/0EI-0�8/68/�;0-�7;/01-�8/�
C.-?34�G-A554�-534�/17B�-;0H;/�?075:<5:-085�/3�05.2:/�8/3�7501-715�3/CI1?.5B��0�-3C;056�7-656�.F6�659?61?7-856�
?075:<5:-0�35C564��/264�8?:/77?50/6�<561-3/6�G�51:56�/3/./0156�-;1o01?756�<-:-�8-:�.F6�:/-3?6.5�
�

yz�VU�WQdVeVXTP�gOSWXPTW�UV�USjQeVTP�RPSeVQWh�eTUXVZTZSWh��PSeOSUeVTh�RdT�QW�ZS�SU{kQ�i��TeXOPTeVfUh�SXe��
eQU�VPgTU�OU�RSZVZQ�G�<:5<5:7?50-0�;0�3;C-:�8/�/01:/C-�H;/�-�E/7/6�/6�;0�-3.-7o0�7501:-1-85�-3�/9/715�8/3�
H;/�8/6<;o6�:/1?:-0�3-�./:7-07I-4�6?0�H;/�/3�-3.-7o0�6/-�:/6<506-23/�8/�3-6�5</:-7?50/6�H;/�-33I�6/�:/-3?�-0B�
�0�57-6?50/6�<:5<5:7?50-0�356�8-156�8/3�-3.-7o0�-;1o01?75�8/3�?.<5:1-85:�5�8/1-33?61-�3/CI1?.5�<-:-�8/6<;o64�
7;-085�/3�</8?85�/61F�/0�1:F06?154�7501-71-:�-3�1:-06<5:1?61-�5�-3�<:5E//85:�G�6/=-3-:�H;/�<5:�.51?E56�35CI61?756�
A-0�8/�7-.2?-:�/3�3;C-:�8/�/01:/C-���
�

yz�56�ZSdVUeOSUXSW�PSXVPTU�dT�gSPeTUekT�G�/3�9:-;8/�6/�8/67;2:/�7;-085�/3�<:5E//85:�/0EI-�3-�9-71;:-�-3�
?.<5:1-85:4�.-G5:?61-�5�8/1-33?61-�-;1o01?75�G�o6156�?08?7-0�H;/�05�A-0�:/-3?�-85�</8?85�-3C;05�

�
�
�
#
#
#



�

�

�������������	����
�
��	�������
���������

���
����

�

�

�

��

�

�
���������������������������������������������������
�

�
 !"#$%$&'(%)#'*#+,$&'-��./�01.234/�5.342./�34�36/7168956:2�8167;265./�2<�/94=42�14.=6>.1�?4363</�
361457.@4274�.�?1<A443<14/�42�4=�4B71.2C41<D�/<814�7<3<�59.23<�/4�71.7.�34�92�?16@41�?4363<E��<1@.=@4274�
=<�F.542�.�71.AG/�34�92.�4@?14/.�4B7412.�HI94�7.@86G2�?9434�/41�/9?=.27.3.�?<1�=</�34=62594274/JE��2�
59.=I9641�5./<�/4�71.7.�34�92�?1<54/<�K�92.�240<56.56:2�42�=.�I94�/4�/<=6567.2�@94/71./D�?1456</D�K�7<3<�76?<�
34�62L<1@.56:2�14/?457<�.�36/7627./�A.16.8=4/E��<�@6/@<�/95434�5<2�?4I94M</�6@?<17.3<14/D�/94=4�F.841�92.�
240<56.56:2�?14A6.E�N.K�I94($#'O&)P%,+($#(*#$%$&'(PQO%R#'(#)(R&'(ST#()&(U,V,(#W%'X%$&(O%#+X,(
)#Y&O%,O%Z)(
(

 ![,X&'($#(O&)X,OX&-(N.K�I94(P%\,+'#(#)(R,'(OT#)X,'($#(O&++#&($#'$#(R,'(OT,R#'(R#'(O&)X,OX,)E��59361�.�
71.AG/�34�92�89/5.3<1�.�=.�?;062.�]48�34�=.�4@?14/.�I94�/4�/9?<24�I94�F.54�4=�?4363<�?.1.�5<@?1<8.1�/9�
3614556:2D�74=GL<2<�K�59427.�34�5<114<�34�5<27.57<E��=.@.1�?<1�74=GL<2<�.=�2̂@41<�I94�.?.1454�42�=.�]48�34�
=.�4@?14/.�<�4/516861�.�/9�5<114<�34�5<27.57<�?.1.�A416L65.1�I94�=.�?41/<2.�I94�=4/�5<27.57.�71.8.C.�
4L4576A.@4274�.==_�K�F.�14.=6>.3<�92�?4363<E��4@6761�4=�5<114<�1456863<�<�4B?=65.1�=.�==.@.3.E�̀&(TX%R%a,+(R&'(
)bc#+&'($#(O&)X,OX&(*+&*&+O%&),$&'(#)(R,'(O&cT)%O,O%&)#'(c,)X#)%$,'(O&)(#R('T*T#'X&(
'T*R,)X,$&+(

(
 !�9.=I9641�74=GL<2<�8167;265<�I94�34/?9G/�34=�deeD�A.�/40963<�34�92�fD�4/�34561D�deefgggggggggD�
5<114/?<234�.�92�X#RhP&)&(cZi%Rj(k,V(ST#($#'O&)P%,+�

�
 !lmnopnqrstuvwxsvynoz{|wnO&)P%+c,O%Z)($#(X+,)'P#+#)O%,(},)O,+%,D�A416L65.1�/6�=</�3.7</�/<2�.97G2765</�
O&)X,OX,)$&(O&)(#R(},)O&�<87426423<�/9/�3.7</�34�5<27.57<�34�62741247�<�4/?41.1�.�1456861�5<2L61@.56:2�34�
1454?56:2�34�=.�5.2763.3�.5<13.3.�42�/9�59427.��(
(

 !�<5.=6>.1�=.�3614556:2�34�427140.�K�i#+%P%O,+(ST#(#'(#R(,Rc,Oh)($#R(c,V&+%'X,~(%c*&+X,$&+~($%'X+%}T%$&+(&(
$#X,RR%'X,(R#Y�X%c&(

(
 !
.1�62/719556<24/�.=�71.2/?<176/7.�34�I94�},\&()%)Yb)(O&)O#*X&(O,c}%#(#R(*T)X&($#(#)X+#Y,('%)(
O&)'TRX,+R&(O&)(R,(#c*+#',(*+&i##$&+,((

(
 !�6�764242�393./�/<814�=.�=40676@63.3�34�92�?4363<D�O&)X,OX,+(O&)(R,(�P%O%),(�&c#+O%,R($#(�'*,�,(#)(
�&)$+#'�?.1.�145.8.1�@;/�62L<1@.56:2�K�<�.?<K<�

�
�
��������������
�
�

�6�1456842�92�5<114<�<�92�?4363<�5<2�4/7./�5.1.5741_/765./�<�/6�=.@427.8=4@4274�F.2�71.@67.3<�4=�42A_<�34�@415.25_.�<�
K.�=.�F.2�427140.3<D�34841;2�.579.1�34�=.�/60964274�@.241.E(
��
�����������6�1456842�92�5<114<�K�764242�393./�/<814�=.�=40676@63.3�<�=.�A41.563.3�34=�?4363<D�O&)X,OX,+(O&)(R,(�P%O%),(
�&c#+O%,R($#(�'*,�,(#)(�&)$+#'�?.1.�145.8.1�@;/�62L<1@.56:2�K�<�.?<K<E�H=<2314/�5<@4156<E@6245<E4/J�

�
�����������6�=.��L6562.��<@4156.=�=4/�5<2L61@.�I94�?9434�71.7.1/4�34�92.�4/7.L.D�$#)T)O%,+(#R(U#OU&(,)X#(R,'(�T#+a,'($#(
�#YT+%$,$(O&c*#X#)X#'(#)(R,($#c,+O,O%Z)(X#++%X&+%,R($#('T(�c*+#',(H�941?<��.56<2.=�34��<=65_.D��9.136.�
�6A6=�<��<=65_.��97<2:@65.�42�.I94==./������I94�764242�=./�5<@?474256./�71.2/L4163./JE��.��<=65_.�1454?7<1.�34�



�

�

�������������	����
�
��	�������
���������

���
����

�

�

�

��

�

��������������������������� �!���"����#���$������ ��!������! ����#������ ��������#�%����� �������� ���&������
���� �'��� (�)��*����������#��+�����#����� �!���"��,����������#���!�-�.#���,�������#�����#�� ���������(�

�
/���������������012345364715894:471;<=71572><4�?�.��� �@�����*�� �������#�� A� �%����B4715<21C47:1B7D2E:>3<E7;17F47
D2E:>39:E7F4317DE34;7FE24;�������*��#������������������������G��������*�������� !,�#��#����������� �
� ,������# � �� ���#��� �� �����!��!����*��������������������� �"!����-�� !��������������!%�H���������,�I��
���������� �'��� �?� �����J� !���� (!���� (��A��, ����� �����������# ������ ��� �����,���%���K����'
�����
������'��
�(����� ���&������,# ����������������������, �������!����#�!��#������ �#��# ���#���$������ ��
!������! ����#�%����� ��,����, �������� � ��!���# �� ��@��@ �������� ���&���������� �'��� (�

�
�

�/!���K�� �����J� !���� (!���� (���



 
 

OFICINA ECONÓMICA Y 
COMERCIAL DE ESPAÑA 
LONDRES 

 

 

 

1 
 

ANEXO DOCUMENTO FRAUDE EN LA DISTRIBUCIÓN COMERCIAL EN REINO UNIDO 
 
 
Ejemplos de correos enviados a empresas españolas por alguien que suplanta a compradores de grandes cadenas de 
supermercados o importadores y distribuidores británicos 
 
 
CASO 1: En el caso que sigue, alguien se hace pasar por el “Commercial Manager” de una empresa que compra para la 
gran cadena de Supermercados Waitrose para hacer un pedido de huevos. El nombre de la persona es el auténtico, pero 
su cuenta de correo no lo es. La “Línea Directa” que indican es un móvil. En éste y en el resto de ejemplos que se 
incluyen, el inglés es bastante pobre y parte de los datos que proporcionan de las empresas son verídicos 
(número de registro, de IVA, dirección, etc). Estos datos se obtienen fácilmente por internet.    
 
 
 
De: Werner Schulz-Waitrose PLC [mailto: w.schulzwaitrose@aol.co.uk]  
Enviado el: lunes, 31 de marzo de 2014 12:16 
Para: XXXXX 
Asunto: Order EGGS 
  
Dear Sir / Madam   
we are the export office of Waitrose Limited. 
We really appreciated and also looking for long term relationships.  
We're looking for partners and suppliers who could help us in honoring orders or filling our warehouses with 
EGGS : 
Eggs: (brown) 
 12 x 30 (360 in box) size L or M packing number 2 or 1 
 Feerange  eggs or Barn eggs 
 -Quantity: full lorry  
We would like to know if you deal with days payment terms ? 
That means do you accept TERMS OF PAYMENT:30-60 DAYS FROM DATE OF INVOICE ? 
If you agree, Please contact us back by e-mail with your B2B working conditions for 30-60 days payment 
terms. 
  
I am looking forward to hearing from you again. 
In case of questions do not hesitate to ask. 
Best Regards 
Mr.Werner Schulz 
Direct Line:+44 772 150 83 31 
Office Line:+44 207 193 98 26 
Fax line:   +44 709 286 29 02 
Waitrose Limited & John Lewis PLC 
171 Victoria Street 
London SW1E-5NN 
England 
Register: 00099405  
VAT:GB232457280 
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Tras enviar la empresa española un presupuesto, el “comprador” respondió:  
 
 

De: Werner Schulz-Waitrose PLC [mailto:w.schulzwaitrose@aol.co.uk]  
Enviado el: miércoles, 2 de abril de 2014 18:23 
Para: XXXXX 
Asunto: we agree  
 
Dear XXXXX,  
Many thanks for your offer.Just to let you know that: we agree about your offer, and like i said to you over the 
phone its a good opportunity for us to work with you.And like you said,we also looking for long term 
relationship.So we send you by fax the proforma invoice signed and stamp by us to confirm our order of Eggs: 
-Eggs: 
Brown,Cat A,code 3,in 12 x 30 ( 360 in box) 
Size L: 0,80 euro/dozen + 0,03 euro / dozen = 0,83 euro/dozen. 
Thanks again for all and please find our warehouse address for delivery below. 
 
Warehouse:( for delivery) 
  
UNIT 5, MERIDIAN BUSINESS PARK 
FLEMING ROAD 
WALTHAM ABBEY 
EN9-3BZ  
ENGLAND 
 
For any further information,please do not hesitate to contact us and also let us know when the good will be 
ready to load for shipping. 
 
Best Regards 
Mr.Werner Schulz 
Direct Line:+44 772 150 83 31 
Office Line +44 207 193 98 26 
Waitrose Limited & John Lewis PLC 
171 Victoria Street  
London SW1E-5NN 
England 
 
Copyright © John Lewis Partnership 2001 - 2013 
John Lewis plc Registered office 171 Victoria Street, London SW1E 5NN, Registered in England. 
Company registration number 233462 VAT no. GB232457280 
 
 
 
En este caso, la empresa española desconfió y contactó a través de Linkedin con el comprador auténtico para ver si 
había hecho el pedido,  a lo que éste respondió que no y que se trataba de un fraude.  
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CASO 2:   
 
En este caso, suplantan a un pequeño importador de vinos.  
 
 
De: Franck Wilson [mailto:vintage.wine@tech-center.com]  
Enviado el: viernes, 09 de mayo de 2014 11:05 
Para: XXXXXXX 
Asunto: RE: Lista de Vino. 
 
 Dear XXX, 

   

First of all we would like to thank you for your e-mail and for our cooperation. 

  

  

We sales our products in UK market,hotel, restaurant and bar etc... 

  

  

We are looking for direct supplier to build good relationship parter,we want to become regular customers 

asap. 

  

  

Can you please find our wine order confirmation in attachment to send us pro-invoice including 

transport after credit check by insurance. 

  

  

We really appreciate your cooperation in advance. 

  

  

We are looking forward to hearing from you soon. 

  

  

Best regards, 

  

Managing Director 

  

Franck Wilson 

  

VintageWinegifts Ltd. 

The Cellars Basil House 6 Canham Mews, 

Canham Rd London  

W3 7SR  

Telephone 0044(0)7586556422 

Fax: 0044 (0) 20 8746 0709 
VAT Registration Number 538 8529 01  

Global accounting invoice 
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Tras recibir la oferta de la empresa española, el “importador” respondió:  

 
VintageWinegifts Ltd. 

 

The Cellars Basil House 6 Canham Mews, 

Canham Rd London  
W3 7SR . 
Telephone:+44(0)7586556422 Fax:+44 20 8746 0709 
VAT Registration Number : GB538 8529 01  

Global accounting invoice. 
 

Dear XXX, 

 

First of all we would like to thank you for your offer and for our cooperation. 

We are very happy to confirm our wine order. 

 
 
Products                     Vintage   Quantity. 
 
XXXXXX  Rueda verdeja      2013  6 pallets            

XXXXXX  Verdejo seleccion   2013  6 pallets 
XXXXXX  Rda Sauvignon      2013  6 pallets 
XXXXXX Barrica    2011  4 pallets 

XXXXXX Rosado              2013  6 pallets 

All  Totall  Quantity:        28  pallets 
 

After credit check by insurance we want pro-invoice including transport cost asap. 
 
-Note that our company policy is 30days nett payment after credit check by insurance this is not negotiable. 
 

We are looking forward to hering from you soon. 

 

Best Regards, 

Managing Director 

  

Steve McGarry 

  

VintageWinegifts Ltd. 

 

The Cellars Basil House 6 Canham Mews, 
Canham Rd London  

W3 7SR . 
Telephone:+44(0)7586556422 Fax:+44 20 8746 0709 
VAT Registration Number : GB538 8529 01. 
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CASO 3: En el ejemplo que sigue, alguien haciéndose pasar por el comprador de la cadena de supermercados Co-
Operative Group contactó, primero telefónicamente, con una empresa española de conservas de pescado, y a 
continuación envió un correo con confirmación del pedido:     
 
Dear XXX,  
Following our conversation we request these products.  
   
-Little Sardines "Sardinillas  
-Light Tuna in olive oil (Yellowfin)  
-Tuna Fillets in olive oil  
-White Tuna in olive oil "Bonito del Norte"  
   
Please send us an offer for the one you carry at moment.  
Looking forward to hearing from you.  
Yours faithfully  
   
Mr Francis Roussa  
Category Manager  
 
froussa@goodwithfood.net  
www.goodwithfood.co.uk  
 
Tel: 08435236940  
Mob: +44 78 3135 9218  
 
Co-Operative Group Limited  
1 Angel Square  
Manchester  
M60 0AG  
UK  
 
VAT Number: GB 403314604  
Registration Number:IP00525R  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  
This message (including any attachment) is intended exclusively for its addressee and may  
contain information that is confidential so it is strictly forbidden to spread without the  
express order of the sender. If this message has been received in error, please immediately  
y notify the sender via e-mail and delete it. Please note that e-mail does not guarantee  
the confidentiality or the proper receipt of the messages sent. The CO-OPERATIVE Group does  
not accept any liability for those circumstances neither for changes made to this message  
after it was sent. Thank you for your collaboration.  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  
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Dear XXX  
You will find our order confirmation in attach.  
Please send me the Pro Forma Invoice including the shipment cost to     
   
C K Courier LTD  
The Moat, Buckland Royston  
Hertfordshire  
SG9 0QB  
UK  
   
Looking forward to hearing from you.  
Yours faithfully  
   
Mr Francis Roussa  
Category Manager  
 
froussa@goodwithfood.net  
www.goodwithfood.co.uk  
 
Tel: 08435236940  
Mob: +44 78 3135 9218  
 
Co-Operative Group Limited  
1 Angel Square  
Manchester  
M60 0AG  
UK  
 
VAT Number: GB 403314604  
Registration Number:IP00525R  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  
This message (including any attachment) is intended exclusively for its addressee and may  
contain information that is confidential so it is strictly forbidden to spread without the  
express order of the sender. If this message has been received in error, please immediately  
y notify the sender via e-mail and delete it. Please note that e-mail does not guarantee  
the confidentiality or the proper receipt of the messages sent. The CO-OPERATIVE Group does  
not accept any liability for those circumstances neither for changes made to this message  
after it was sent. Thank you for your collaboration.  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  
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CASO 4:  
 
La misma empresa recibió un mes después otro correo de alguien haciéndose pasar esta vez por comprador de la 
cadena ASDA:  
 
De: BERRY BALLO [mailto:purchase@asdastoresltd.com]  
Enviado el: martes, 22 de abril de 2014 17:08 
Para: XXX 
Asunto: SUPPLIER NEEDED 
 
To Whom it may concern ,  
   
Dear Sir / Madam ,  
 
Having visited your website , we are interested to the following items :  
 
** 16 EUROPALLETS OF SARDINES IN OLIVE OIL  RO-125 120 GR  
 
** 16 EUROPALLETS LIGHT TUNA IN OLIVE OIL RR-125 115 GR  
 
Could you please send us a quotation of the listed items .  
 
kind regards.  
 
Mr Berry Ballo  
Head of Strategic Purchasing Team  
 
Asda Stores Limited  
Asda House  
Great Wilson Street  
Southbank  
Leeds  
LS11 5AD  
 
Registered in England No : 0464777  
VAT Number : GB 36 2012 792  
 
TEL: +44 (0)113 887 4194 Ext.1  
 
www.asda.com  
www.asdastoresltd.com  
 
 
 
 
 
 

http://www.asda.com/
http://www.asdastoresltd.com/
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Tras enviar un presupuesto el “comprador” de ASDA envió la siguiente confirmación de pedido: 

 

e-mail: londres@comercio.mineco.es 


